
Accessing Call Logs in the SuperTender CRM 

 

From the main navigation, choose “Call Logs” 

 

This will allow you to see what status the calls are in in real-time. 

 

The navigation will show you how many calls are currently in the call center.  All of your closed 
calls can be accessed by selecting ‘Closed Calls’. 

 

This will show you all the details of the call.  

  



You will also see when notes were released to you per your request and in what method they 
were sent to you and/or the designated contact. 

 

This screen will show you what troubleshooting was performed by the agent and what 
company policies were followed per your instruction.

 

The call log will show you all the information that is sent to you in the final notes e-mail you 
receive when a call is closed. 


